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1. INTRODUCTION 

The present Code of ethics, is applicable to Tiruña Grupo Industrial, S.L, Tiruña, S.L.U 

and Tratamientos Industriales Iruña, S.A.U. (hereinafter all referred as, "TIRUÑA or 

Group"). 

TIRUÑA is a group of companies that has as main activity the fabrication and repair of 

metal parts for different companies and especially the realization of Corrugating roller 

and pressure rollers carton manufacturing industry-oriented wavy, with manufacturing 

facilities in several countries (Spain, United States, China and United Kingdom), and as 

one of its objectives, growth and recognition, nationally and internationally, it must 

have a policy stating the principles under which should govern its activity. 

In this sense, TIRUÑA must ensure the compliance of the work of the people who form 

it, where ethics in the development of its work constitutes one of the fundamental 

principles that define its know-how, establishing a framework of conduct which 

governs the relations of TIRUÑA with all its members, that is, workers, customers and 

suppliers, with the aim of consolidating a business ethics, to maintain a complete and 

honest behavior through good corporate governance and the guarantee of full 

transparency, picking up this commitment to act in accordance with values that ensure 

responsible behavior and with absolute respect for the law, in all its dealings with 

employees, customers, suppliers, shareholders and TIRUÑA in general. 

The code of Ethics will be applied in Spain and in all those countries in which TIRUÑA 

operates, taking into account its cultural, social and economic differences. 

2. SUBJECTIVE SCOPE OF APPLICATION  

The principles and provisions of this Code of ethics are the recipients of the 

administrators of TIRUÑA, their managers, workers, suppliers and collaborators, linked 

by contractual relations or not, derived from any title, of Occasional or temporal 

character and, in whatever form its contractual modality determines its relationship, 

hierarchical or functional position 

In this way, all of them must know and accept their contents, forcing them to comply, 

according to the following general principles: 

       • TIRUÑA requires all participating companies and, principal suppliers and partners 

to take a conduct in accordance with the general principles of this code. 

       • Subcontractors and any third parties that maintain legal relations with TIRUÑA 

will be bound by the principles of this Code as soon as they are applied. In this sense, 

the TIRUÑA code of ethics is available to any third party that maintains any type of 

commercial relationship or provision of services on its website (www.tiruna.com). All 
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those third parties with which TIRUÑA is contractually related will assume the 

commitment to follow up the same, as well as the consequences arising from their 

non-compliance. 

       • The content of the code of ethics shall prevail over that of internal rules which 

may contradict it, unless they establish more stringent conduct requirements. 

      • The application of the contents of this code, under no circumstances, may result 

in infringement of the applicable legal provisions. If such a circumstance is appreciated, 

the contents of the code of ethics must conform to the provisions of those laws. 

3. PRINCIPLES OF ACTION AND VALUES OF TIRUÑA 

TIRUÑA pursues the promotion of a culture that promotes excellence in work and 

quality, maximum performance, teamwork, non-discrimination, the principle of equal 

opportunities, leadership and growth, according to the highest Ethical and legal 

standards and under the following principles of action: 

o Respect for the current legality. TIRUÑA will pursue, in the accomplishment of all 

its activities, the fulfillment of the laws, regulations and norms in force at any 

moment. 

o Principle of impartiality. In the decision-making process that influences 

relationships with the various parties involved, that is, the choice of customers to 

provide products and services, relationships with partners and shareholders, staff 

management, or the organization Of the work and the selection and management 

of the suppliers. 

o Commitment to legal and ethical requirements, following the optimal standards of 

professional conduct, both in the interests of its customers and suppliers, as in the 

community and in all those who in various ways relate directly to TIRUÑA. 

o Principle of independence in its performance. With respect to any person, entity, 

political group, economic, social agent, or power of any kind, pursuing, solely and 

exclusively, TIRUÑA's own interests. 

o principle of transparency and rigorous management. TIRUÑA will act with 

transparency and thoroughness in the management of the group, assuming at all 

times the obligation to maintain a faithful image of its accounting records, and to 

provide truthful and verifiable information, establishing channels of Clear 

communication, both internally and externally. 

o Principles of integrity and professionalism. Business and professional activities, 

TIRUÑA's trade and labor relations with customers, suppliers, competitors and 
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shareholders, as well as with other market agents, must be based on the value of 

integrity and will be developed in accordance With the principle of honesty, thus 

avoiding all forms of corruption and maintaining respect for the particular 

circumstances and needs of all the subjects involved. 

o Principle of prevention. Having special relevance minimizing costs, being therefore 

advisable to invest effort from the most Early design and product development, 

compared to post-launch work that typifies a post-error detection approach. 

o Principle of quality in the products. Carrying out a constant work of design and 

implantation of systems for the improvement of the final product, and looking for 

the establishment of a policy where the objectives and indicators are defined to 

promote actions of improvement. 

o Principle of continuous improvement. As a permanent objective of TIRUÑA 

understanding the current and future needs of customers, satisfying and striving to 

exceed their expectations and thus achieve their loyalty. 

o Principle of service. Having a total disposition to find the solution that is suits to 

the necessities and specific desires of each client, from the first contact to the 

after-sales service, obtaining the maximum performance to the investment made 

by the clients. 

o Commitment to the maximum corporate responsibility, carrying out the best 

practices of corporate governance, with the principles of business ethics and 

transparency in all areas of action of TIRUÑA assuming responsibility and acting 

according to them. 

o Commitment to compete loyally in the markets, complying with the rules of 

defense of the competition. TIRUÑA rejects any form of unfair competition, 

understood as both the use of concerted and predatory conduct, such as the 

establishment of agreements between competitors or the abuse of a dominant 

position in the markets. 

In this sense, information about competitors obtained in an unlawful manner or 

violating the confidentiality under which they maintain their rightful owners will be 

rejected. 

o Scrupulous respect for Human Rights and Public Liberties. Creation of a working 

environment where all are treated with impartiality, respect and dignity, paying 

special attention to promote equality of opportunity and treatment to all in a fair 

and without prejudice, eliminating any kind of discrimination by Reason of race, 

religion, age, nationality, sex or any other personal or social condition outside their 

conditions of merit and ability. 
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o Reputational respect to the image of TIRUÑA. The reputation of TIRUÑA must be a 

good to protect, so that all persons subject to this code must avoid any conduct of 

that may affect the reputation of TIRUÑA, affecting its image, regardless of 

whether it is not contrary to the law. 

o Principle of equality. Establishment and communication at all times of the criteria 

and rules, in such a way that the rights of the Company and of the third parties in 

the hiring processes are balanced. Likewise, TIRUÑA guarantees compliance with 

the legal regulations on the minimum age of hiring of personnel, ensuring 

information at all times, training and specific follow-up in the case of recruitment 

of workers aged between 16 and 17 years. 

o Protection and proper use of TIRUÑA goods by all parties involved. 

o Appropriate treatment of conflicts of interest. In this sense, "conflict of interest" 

means any situation in which the interests of the persons associated with TIRUÑA, 

as well as of the persons linked to them in the terms provided for in the legal status 

of the administrator and senior management of TIRUÑA, are to find themselves in 

a position to TIRUÑA's interests. Any type of relationship with a related person will 

be carried out at market value, under the scrupulous fulfillment of the defense of 

the social interest (the interest of TIRUÑA), against the personal interest. 

o Promote the faithful fulfillment of the regulations on data protection, adopting the 

appropriate measures in the organization of TIRUÑA in order that the regulation is 

fully effective. 

o Respect for intellectual and industrial property rights, as well as rights to 

trademarks and patents of third parties. 

o Promotion of information on any illegal or unethical behavior with exemplary 

effects and continuous improvement in the organization 

4. TIRUÑA WORKERS 

TIRUÑA workers undertake to fulfil the duties and obligations set below: 

o Confidentiality and professional secrecy. 

The confidentiality of the information constitutes one of the fundamental pillars on 

which it establishes the relation of trust that constitutes the essence of the activity of 

TIRUÑA. 

All workers must respect the information, confidential or reserved, that they are 

knowledgeable on the basis of their position, whether technical, financial, commercial 

or otherwise, and affect the organization itself or the competitors. Likewise, the use of 
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the same, nor its disclosure to third parties by illegal or dishonest means is not 

permitted to achieve certain objectives. 

In addition, TIRUÑA workers shall not use information reserved for purposes not 

related to the exercise of their own activity, such as in the case of abuse of confidential 

information or market manipulation. 

In this sense, TIRUÑA may require those workers who, by reason of their office, have 

access to particularly sensitive information, the subscription of specific confidentiality 

commitments as an annex to their employ 

 

o Destruction of confidential documentation. 

All workers undertake to comply with the guidelines and procedures established on 

the destruction of documentation, in such a way as to guarantee the correct use of 

personal and/or sensitive data and their confidentiality. 

o TIRUÑA assets. 

The custody and preservation of the assets is the responsibility of each and every one 

of the members of TIRUÑA, understanding by TIRUÑA assets, not only the buildings, 

machinery or furniture, but also the designs, processes, systems, technologies 

Technological media and technical positions at your disposal, business strategies, 

product launch plans and campaigns. 

It is therefore an absolute duty to make a responsible use of the assets of TIRUÑA, 

devoting them to the purpose for which they have been placed at your disposal, 

looking to keep them in perfect working or utility, trying to maximize their capacity 

and Prolong its useful life, so that all TIRUÑA workers undertake to make a responsible 

use of all the means that TIRUÑA puts at their disposal for the performance of their 

activity. 

o Explicit rejection of any kind of bribery or corruption. All workers shall 

refrain from: 

• Accept valuable gifts, advantageous conditions, wages, travel, or any other 

form of compensation by customers, suppliers, or other natural or legal persons 

who undertake or attempt to conduct business with TIRUÑA. 

• Offer or give gifts or liberalities to third parties that may have the purpose of 

influencing, in an improper way, the achievement of a benefit or favor for 

TIRUÑA. In this sense, only gifts or liberalities of pure courtesy and low 

economic value foreseen in the TIRUÑA rules may be offered or made, in 
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accordance with the procedures and requirements of authorization and control 

that result from application. 

The courtesy gifts will be allowed, being indispensable requirement for its reception or 

offer, the prior communication to the Compliance officer. 

o  Conflicts of interest. 

All TIRUÑA workers must communicate to TIRUÑA Compliance officer those situations 

that are generating any kind of conflict of interest. In case of interpretative doubt, they 

assume the obligation to transfer the situation to the Compliance officer. 

In particular: 

• No employee may represent TIRUÑA in trade relations that could have some 

direct or indirect personal interest at the expense of TIRUÑA. 

• Decision making must be based exclusively on professional criteria, ensuring 

that the hierarchical position, activity and influence are not used for personal 

gain. 

• In order to avoid conflicts of interests and the interests of TIRUÑA and to 

bring about a solution in case required, all employees have the responsibility to 

declare any economic interest or not, that You may come into conflict with its 

function within TIRUÑA. 

o Law enforcement. 

All employees shall ensure compliance with the legislation in force at places where its 

activities are developed, integrating the value of TIRUÑA its commitment and 

promoting a sustainable and competitive trade context. Similarly, they shall comply 

with the commitments and obligations assumed by TIRUÑA in their contractual 

relations with third parties and of a different nature, as well as everything contained in 

the present Code of ethics. 

o Safety and health at work. 

TIRUÑA will protect its integrity and health through a risk prevention Plan and a 

procedure for health monitoring, based on the training and preventive management of 

occupational risks. 

TIRUÑA workers agree to keep track of it, scrupulously respecting the instructions 

performed by TIRUÑA as well as the applicable legislation in this area in all locations in 

which to develop their activity. 
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5. CUSTOMERS AND SUPPLIERS OF TIRUÑA 

TIRUÑA activity is determined by the constant changes in the needs and desires of 

customers and the power of negotiation with suppliers. 

Both customers and suppliers are powerful strategic pillars, where a response 

commensurate with the demands of quality and compliance of TIRUÑA, is vital to meet 

the standards set for the production of the products or services. Both forces will be 

authentic intangible assets with a decisive contribution to the ultimate objective, so 

the success of the business strategy will depend on how you can effectively manage 

changes, which means the implementation of a strategy based on ethical values that 

guide the conduct of TIRUÑA, allowing it to consolidate a close and successful 

relationship with customers and suppliers. 

5.1 PRINCIPLES OF ACTION WITH CLIENTS  

The clients constitute one of the cornerstones of TIRUÑA, so it is necessary to ensure 

at all times the greater satisfaction of their expectations, investing for it an effort in 

anticipation in the knowledge of their necessities, with the objective of winning their 

trust for the correct growth and development of TIRUÑA, according to the following 

principles: 

o Guarantee of total respect and fulfillment of the contracts with the clients 

within the habitual conditions of the market and as long as it does not mediate 

non-compliance or fraudulent action on the part of the client. 

o Adaptation continues to the needs of each client, according to the 

instructions received. 

o Excellence and quality. Commitment to offer all customers a high standard of 

excellence and quality in all products, as well as to ensure the highest quality 

of our products or services, continuously monitoring their procedures and 

policies of action with the objective of improving the care and service 

provided. 

o Transparency in information. To ensure the transparency and sufficiency of 

the information provided to the clients, making professional advice and an 

efficient service and products benefit adapted to the needs that they perceive 

from their clients in each specific case. In this sense, TIRUÑA is committed to 

providing its clients with timely, accurate and comprehensible information 

about their operations, as well as clear and truthful information about: 

- The fundamental characteristics of the products and services offered or 

supplied (prices, discounts, coverage and other conditions). 
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- The procedures established in TIRUÑA to channel your claims and resolve 

incidents. 

o Diligence. In the professional performance of all the people with responsibility 

in the maintenance of the processes and information systems for the client, in 

the personal attention of their requests of information and in the resolution of 

their claims. 

o Confidential nature of the information. This means that any type of 

information, not public, that TIRUÑA has about the clients and their respective 

operations, is confidential. Accordingly, TIRUÑA has rules and procedures for: 

- To guarantee the security of access to its computer systems and to the 

physical files in which the contractual and transactional documentation of 

its clients is stored. 

- To comply with the legal requirements for the protection of data of a 

personal character. 

5.2 PRINCIPLES OF ACTION WITH SUPPLIERS AND SERVICE PROVIDERS 

TIRUÑA supplier selection processes are characterized by the search for the greatest 

competitive benefit for TIRUÑA, guaranteeing equal opportunities among all of them, 

based on pre-contractual behaviors and contractually focused on mutual loyalty and 

collaboration, in accordance with the following principles: 

o Ethical behavior. The relationship and treatment with suppliers of goods and 

services will continue at all times the patterns of lawful and morally ethical 

conduct, leaving out of the hiring process to those persons who have 

accredited unethical conducts or behaviors and/or Contrary to this code of 

ethics.  

o Relationship of trust and mutual benefit. TIRUÑA considers its suppliers and 

service providers, collaborating agents indispensable to the achievement of its 

aims, so they will base their relations on the trust and mutual benefit, counting 

also with a sufficient flow of information by both parties in a way that allows 

the exchange of knowledge and actions in order to act together both.  

o Freedom of contract .TIRUÑA must make the hiring of suppliers in a framework 

of free competition and regardless of any linkage or interference outside the 

interests of TIRUÑA, taking into account that the relations of collaboration with 

suppliers must generate value for both sides. The purchase of goods or the 

hiring of services must be carried out with objectivity and transparency, 

avoiding situations that could affect the objectivity of the persons involved in 
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the same, so it must be done regardless of any linkage Family, economic or 

friendship with the provider. 

o Selection policy. Suppliers and subcontractors will be selected taking into 

account the suitability of their products or services, as well as their price, 

delivery conditions and quality. In the same way they will be guided by the 

criteria of transparency, objectivity and free concurrence. 

TIRUÑA will search and select only suppliers whose business practices respect 

human dignity, do not violate the law and do not endanger TIRUÑA's 

reputation. 

o Flexibility and rapid adaptation response. The selected suppliers should be 

able to join the responses of a changing market and the needs and 

expectations required by TIRUÑA 

o Principle of compliance. Guarantee of a total fulfillment, under normal 

conditions, of the contracts signed with the suppliers and providers of services, 

as well as to act with the utmost transparency and responsibility in the 

relations with them, establishing coordinating mechanisms for the effective 

performance and development of the contracts, as well as the establishment of 

how many meetings are Precise in order to solve possible technical and 

organizational problems that arise during their development and execution. 

6. PRINCIPLES OF ACTION WITH PUBLIC ADMINISTRATIONS  

In its relations with the public administrations, TIRUÑA will follow the following 

principles: 

o Collaboration and institutional loyalty. The relationship with the different 

public administrations must be presided by the search for collaboration and 

institutional loyalty in all those objectives that result in an improvement in the 

delivery of the services and sale of the products, as well as in the Favoring of 

the conditions of professional development of the workers. 

o Principle of permanent dialogue. Enhancing the active cooperation with the 

other sectoral agents, understanding for them, both the public administrations, 

as well as the agencies and companies both public and private linked to the 

activity that develops TIRUÑA. 
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7. TIRUÑA AND ITS RELATIONSHIP WITH THE ENVIRONMENT  

Environmental management is perceived as a part of general management in TIRUÑA, 

as it can produce great benefits both from the efficient point of view and productive 

efficiency as well as the image projected by society abroad. 

In this sense, TIRUÑA respects the environmental care in each and every phase of its 

production, managing the environmental impact associated with its performance and 

taking into account that the environmental image is an added value that can be 

evaluated by investors, suppliers and customers in general. 

7.1 PRINCIPLES OF ACTION 

o The environmental planning of TIRUÑA is carried out within the framework 

of the corporate responsibility policy and the strategy of TIRUÑA, doing for 

it a follow up of the development of legislation at environmental matters, in 

order to know in advance the Impact on their activity and adapt to the new 

requirements required. 

o TIRUÑA develops its activities paying special attention to the protection of 

the environment and the efficient use of the necessary natural resources. 

o TIRUÑA tries to integrate the environmental criteria in all business 

processes, that is, in the new projects, activities, products and services, as 

well as in the selection and evaluation of suppliers. In short, it incorporates 

environmental management into the overall management of the company. 

o Minimization of adverse effects of pollution, on ecosystems and promotion 

of biodiversity conservation, as well as optimization of environmental 

management and minimization of environmental risks. 

o Contribution to sustainable development through eco-efficiency, the 

rational use of natural and energy resources, the minimization of 

environmental impact, the promotion of innovation and the use of the best 

technologies and processes available, optimizing and Promoting energy 

saving and efficiency in the facilities. 

o Waste management. Within the framework of the Integrated management 

system, TIRUÑA has procedures for control and management of waste 

through which systematic are defined for their proper segregation, storage, 

control and management, having for it a waste manager and Also having an 

annual waste declaration. 
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o  Interaction with the environment. Like any system, the company has a 

vocation of permanence, and this is not understood if it is not in terms of 

the joint system; consequently, business management will have to take care 

of its internal functioning as well as the structural and functional harmony 

of the system that its configures with its environment. 

o Continuity. Among the commitments acquired by TIRUÑA is to give 

continuity to these principles through its contracting companies of goods 

and services and, jointly with them, to develop action plans that facilitate 

their achievement. Therefore, it works with its suppliers and contractors in 

the extension of the best environmental practices. 

8. GUARANTEE OF COMPLIANCE 

The subscription of this code by TIRUÑA, implies the total obligation of its fulfillment. 

TIRUÑA, at the time of its approval, is obliged to communicate and disseminate this 

code. 

In this way, it is the responsibility of all, from the management, the administrators, 

each worker and, from the supplier to the client, to acquire the commitment to 

contribute with integrity and ethics in the business conduct of TIRUÑA. 

All workers who join or become part of TIRUÑA must expressly accept the values, 

principles and rules of action set forth in this code, which shall be annexed to the 

respective employment contracts together with the declaration of enclosed conformity 

as Annex I completed and signed 

On their part, workers must inform TIRUÑA's Compliance officer of any conduct they 

may consider, in good faith, that it is a violation of the laws to seek appropriate 

measures. It is the responsibility of all, that the values and principles contained in this 

Code of ethics in TIRUÑA  are integrated within their corporate culture. 

The monitoring and control of the application of the Code of Ethics will be the 

competence of the compliance officer of TIRUÑA according to the policy of the 

normative compliance function with which TIRUÑA counts. 

Changes to this document must be related to the history of modifications and revisions 

included in this code. 

9. MONITORING AND CONTROL OF THE CODE OF ETHICS 

The monitoring and control of the application of the Code of Ethics shall be 

competition, without prejudice to the functions attributed to other areas of TIRUÑA, of 

the Compliance officer, who shall ensure: 
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o Promote the dissemination, knowledge and compliance of the Code of Ethics. 

o Interpret the Code and guide the actions in case of doubt. 

o Facilitate and manage a confidential means of communication to all workers for 

the realization, in good faith and without fear of reprisals, of consultations or 

communications of breaches of the Code of Ethics or of any other related 

information. 

o Make reports about the dissemination and compliance of the Code, developing 

recommendations and proposals to keep it up to date and improve its content. 

Any modification of the code of Ethics will require the approval of the administrators 

of TIRUÑA, prior report of the Compliance officer. In the same way, the suggestions 

and proposals made by the workers in respect of social responsibility and good 

governance will be taken into account. 

Any doubt that may arise on the interpretation of this code and on the application 

thereof shall be consulted with the immediate hierarchical superior. If the 

circumstances so require, you may go to the Compliance officer. 

10. APPROVAL AND VALIDITY  

This code of ethics has been approved by the Board of Directors of TIRUÑA on the 14 

of June 2018. 

This code of ethics shall be subject to review and updating with the periodicity 

indicated by the governing body. 

 

 

 

 


